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Summary:

This document outlines the process of installing and configuring the WEB-key client for
biometric authentication into applications and systems. Follow these simple steps for
easy use and installation of the system.

Installation:

There are two key steps to installing the WEB-key client. First is the software, then the
hardware.

You must first install the WEB-key client software to load the appropriate drivers for the
hardware to be loaded correctly. Installing the hardware first may cause the hardware
configuration to fail, and cause the drivers to not load correctly until a reboot is
accomplished. Install the WEB-key client software first by selecting the “Download
WEB-key Client” button on our demo homepage www.demo.BlO-key.com.

WEB-key client software can also be installed from an executable setup program, if an
installation CD is available. Most common installation is done remotely via accessing a
WEB-key configured application.

The WEB-key client software will load automatically on Microsoft Internet Explorer
Browsers, versions 5.5 SP2 through 6.x. Netscape Browsers 6.0 or greater, and Firefox
Browsers 1.0 and 1.1. It may take it a couple of minutes to download the installation
program, based on the network connection speed.

During the software installation, your biometric reader may be automatically discovered.
The installation program will ask you to plug in the biometric device, if it is an external
USB style device. Follow any Found New Hardware Prompts to properly install the
device. If the Wizard requires any drivers, point it to the “C:\Program Files\BIO-
key\Drivers” directory. Once it is installed, let the install program auto-discover its type
and configure it for use.
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